
Benefit Contacts:
Benefit Plan Provider Group/Plan # Contacts Website

Medical UnitedHealthcare
(UHC) 918500 1-844-210-6436 www.myuhc.com

Prescription Drugs CVS Caremark RX24BN 1-833-268-1270 www.caremark.com

Dental Delta Dental of OH 0215 1-800-524-0149 www.deltadentaloh.com

Vision Vision Service 
Plan (VSP) 30099933 1-800-877-7195 www.vsp.com

Basic Term &
Supplemental Life Unum 968731 1-800-445-0402 Login.unum.com

FSA & HSA WEX Columbus City 
Schools 1-866-451-3399 www.wexinc.com

Employee Assistance 
Program HealthAdvocate Columbus City 

Schools 1-866-799-2728 www.healthadvocate.
com/members

Benefits Information Columbus City 
Schools N/A BenefitQuestions

@columbus.k12.oh.us
www.ccsoh.us/

employeebenefits

Dependent
Verification BMI Columbus City 

Schools 1-877-634-7780 www.bmiverify.com

Voluntary Benefit
Enrollment iBTR Columbus City 

Schools 614-401-5172 ccsbenefits@ibtr.com

Term to 100 Life
Insurance Allstate N/A 1-800-521-3535 www.allstatebenefits.

com/mybenefits

Whole Life
Insurance Unum 968738 1-800-635-5597 Login.unum.com

Short Term Disability 
(STD) Claim Filing Unum 968730 1-888-673-9940 Login.unum.com

Long Term Disability 
(LTD) Claim Filing Lincoln Financial 1187212 1-800-423-2765 www.LincolnFinancial.com

Accident Insurance 
Claim Filing Unum 968735 1-800-635-5597 Login.unum.com

Critical Illness
Ins. Claim Filing Unum 968736 1-800-635-5597 Login.unum.com

Hospital Indemnity 
Claim Filing Unum 968737 1-800-635-5597 Login.unum.com

Identity Theft Protection 
Claim Filing Norton Lifelock Columbus City 

Schools 1-800-607-9174 my.norton.com

Legal Insurance LegalEASE 2000030 1-888-416-4313
hotline@legalaccessplans.com vsc.legalease.com

Pet Insurance 
Enrollment Information

Nationwide
Insurance

Columbus City 
Schools 1-877-738-7874 benefits.petinsurance.com/

columbus-city-schools26

Leave of Absence
Requests Broadspire Columbus City 

Schools 888-578-8561 www.myleavetech.com
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